SCHOOL



Revived patron who passed out Moved a lot of furniture Led meetings

Calmed children Built my own desk on first day Led meetings to plan those meetings
Removed snake from library Wrote/edited policy and procedures Ran a cash bar

Troubleshooting A/V Helped with RFP for our ILS Built miniature golf holes

Literal dumpster fire—moved elderly patron’s car Created vendor and partner agreements Led kids in making slime

for hurricane Talked with vendors and partners when they Performed countless outreaches

iolated those agreements
N ¢ Hosted multiple Con’s

sa TARDIS a town crier, a Har
o diculous golf cc?s/’rume gleored pine needles and leaves from the roof

rains
i meetings, Library Board




Resources to help you

- Q/A session: Ask us anything so you feel
lons and more




HEY, JES....¢



NEW YORK TIMES BESTSELLER
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Welb Resources wm'f"’,’fﬁff
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www.askamanager.org

Allison Green on all

#1 BESTSELLER
FIVE MILLION COPIES SOLD



http://www.homelesslibrary.com/

THE =
FACILITY

Welb Resources :233353;%"7

Public Library Association (PLA) Facilities
Tools

A great list of resources to help with
design/renovation and planning e

THE FACILITY MANAGER’S
POCKET FIELD GUIDE



http://www.ala.org/pla/resources/tools/directors-managers-administrators/facilities
https://libguides.ala.org/equip-facilities-mgt/safety
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HUMANITY 5™

Be a Great Boss: One Year to Success, Catherine Hakala-Ausperk SRRy

(ALA, 2013)

Be a Kickass Boss Without Losing Your Humanity,

)
»

—

"% EDITIONS
BE A GREAT |

BOSS



https://www.alastore.ala.org/content/be-great-boss-one-year-success
https://www.radicalcandor.com/the-book/
https://hbr.org/

Choosing

Civility

I N R M

The "Tiventy-five Rules
of Considerate Conduct

ication in the Workplace: A Practical Guide
ication in the Workplace for

® o
S & M
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> EFFECTIVE
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WORKPLAGE

A Practical Guide to Improve Interpersonal
Communication in the Workplace for Better

Environment, Client Relationships, and Employee
Engagement

DAVID L. LEWIS






